
operations

QAE Tool App
The new QAE tool app has off icially launched!
Scan or click the QR code to download the HCSG
Connect app to access the QAE tool. Use your HUB
credentials to log in. 
 
If  you haven’t completed your training, please do so
immediately! For any issues you experience with
the new process, reach out to
helpdesk@hcsgcorp.com,
dirofcompadmin@hcsgcorp.com,
or call 267-525-8573.

employee engagement

District Manager Appreciation Week
HCSG is proud to celebrate our fourth annual District
Manager (DM) Appreciation Day on 7/9, and this
year, we’re making it a whole week of recognition,
running from July 7 through 11. Join us in celebrating
our DMs all week long!

AM Advisory Committee
Account Managers: Join our Advisory Committee!
The Advisory Committee allows our Account
Managers to share their insight and have direct
inf luence on technology and operational
procedures to improve employee experience and
eff iciency.

If  you are interested in being a part of this group,
click the link below to submit your application. If  you

mailto:helpdesk@hcsgcorp.com?subject=QAE%20Tool%20Support
mailto:dirofcompadmin@hcsgcorp.com
tel:267-525-8573
https://apps.apple.com/us/app/hcsg-connect/id6449516250
https://play.google.com/store/search?q=hcsg+connect&c=apps&utm_source=na_Med


are selected, you will receive further details about
the task force's goals, responsibilities, and meeting
schedule.

Sign Up

Serving With Purpose Award
The Serving with Purpose Award (formerly Going
Beyond Award) recognizes employees who embody
our company’s essence of ‘People. Serving.
Experience.’ by delivering exceptional service with
intention and care.
 
Nominate a coworker who sees their work as an
opportunity to make a difference in the lives of
others.

Nominate a Coworker

benefits

Financial Wellness
We're committed to your f inancial well-being. PNC
WorkPlace Banking offers you the chance to
connect with a f inancial professional to help you
achieve your long-term goals.
 
With PNC Workplace Banking you'll gain access to:

Virtual and in-person banking options
Financial education for every life stage
Select offers on banking accounts
Personalized service from our dedicated
team

Learn More

training

July Newsletter
Training enrollments on the LearnUpon and HUB
Quiz platforms are updated.

https://www.surveymonkey.com/r/36JTLR8
https://hub.hcsgcorp.com/
https://www.hcsgcorp.com/servingwithpurpose/
https://hub.hcsgcorp.com/
https://www.pnc.com/en/personal-banking/banking/workplace-banking/campaigns/workplace-weblink.html?workId=2026287300
https://hub.hcsgcorp.com/


 
EVS Managers - Quality Control Inspection (QCI)
documents and logs are now available for
download from the HCSG EVS Standard Operating
Procedures Manual 2025 course on LearnUpon. This
course can be self-enrolled via the Catalog.

Read Newsletter

marketing

Follow us on Socials
Stay in the loop on all things HCSG by following us
on our social media channels!

Support the GBAF
The GBAF provides emergency hardship and
disaster assistance to HCSG employees and their
dependents or family members.
 
Go to gbaf.org to see all donation options including
one-time or recurring donations using PayPal,
Venmo, Credit Card, Bank Account, or setting up
Payroll Deduction. Donations can start at as little as
$1 and can be updated any time.
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