
benefits

Open Enrollment Begins TODAY!
Until November 26th, you have the opportunity to
review, update, and enroll in new coverage for
yourself  and your dependents for 2026.
 
Check your email for more details. Ask your
manager for more information if  you have any
questions or concerns.

employee engagement

Healthcare Foodservice 
Workers Week
Our celebration week is getting closer and we
couldn't be more thrilled to highlight all the
wonderful ways our dining teams positively
contribute to our communities.
 
Dining Managers - packages have begun to ship and
tracking will be provided this week. Click below to
view our info page for all details.
 
Contact employeeeng@hcsgcorp.com if  you have
any questions.

View Page

information technology

WaITer Time Clock Update
Beginning September 30, WaITer time clock devises
will upgrade and use this new URL moving forward:
https://walter.epaysystems.com/
 
Please confirm with your Facility Administrator or
Facility IT adds this new URL to the facility security

https://www.hcsgcorp.com/evsweek2025/
mailto:employeeeng@hcsgcorp.com?subject=EVS%20Week%20Celebration
https://www.hcsgcorp.com/foodservice-week-2025/
https://www.hcsgcorp.com/evsweek2025/
https://walter.epaysystems.com/


settings.

operations

ICYMI - QAE Tool Updates
Managers - Our IT and QAE teams have been
working hard to enhance your QAE experience and
ensure we maintain a quality platform. Please
review the most recent and future updates to QAE
and other quality reports.
 
**Top Updates**

Enhancements to the Summary Report and clarif ication of POC status -   
(ie: completed/in progress, POC counts)
Expanded list of operations and clinical leadership that will receive
communication triggered from poor administrator survey outcomes
Facility Visit Recap count is clarif ied and reporting enhanced

Review All Updates

Email Preferences

https://www.hcsgcorp.com/evsweek2025/
https://go-internal.hcsgcorp.com/l/1036773/2025-09-18/5xhs12/1036773/1758223883cDOiZ94y/QAE_Q3_Updates.pdf

